Security Systems

How to review video in TruVision Navigator 9.0
updated: 6/13/22

For assistance with the instructions in this document, please contact Cottage Watchman at the phone number listed
below. These instructions work with TruVision Navigator 9.0. Earlier versions of TruVision Navigator will be similar, but

some instructions will not be the same.

These are the steps to recover video:

1. Start TruVision Navigator 9.0
2. Load the camera with video you
wish to review.

a. Make sure the bottom
information bar on the
camera is green (pictured
here). This means the
camera is selected.

b. If the bottom bar is not
green, simply click on the
camera and it will turn
green.

3. Click on the ‘Calendar’ icon in the bottom right corner.
a. Select the Month, Day, Year, and Time of the event you wish
to playback.
b. Click ‘OK’ and the active camera will attempt to load the
specified time/date.
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4. Verify the correct time has loaded.
Check the video info bars. Top right will show the playback time displayed. Bottom right will have the

word ‘Playback’ displayed, confirming you are in playback mode.

a.

NOTE: if this message appears (see right image), you are
searching too far back, there is no longer any recording this
far back in time. Go to step 3, choose a different time and

try again.
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5. Select video clip (or photo) you wish to save and put the selection into the Collector:
a. Using the Play/Pause & Fast Forward/Rewind controls at the bottom left, find the entire time, start to
finish, of the clip you want to save. You can “zoom in” or “zoom out” of the video using the Magnifying
glasses with the “+” and “-“ signs, respectively.

b. Select the video using the two black ‘bookends’ by dragging the left one to the left, and right one to the
right, to highlight the video clip desired to be saved (see images this page).

c. Just above and to the right of the timeline, click either the ‘Save video clip in the Collector” or “Save
snapshot in Collector” buttons (hover your mouse over the icons to see their description).

Collector

6. Once all clips and snapshots you want to save are in the collector, click the
“Export All” button (see right). The Export Video window will open.
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7. Inthe Export Video window, if you want to ExportVideo
change the save location, click “Browse”, and
navigate as you would any other document.
Once you have selected the location, return
to this screen and click “OK”.

8. \Verify the Export is a success.
a. Observe the lower left section of the screen,
where it says it is exporting the video. It will
increase in percentage until it reaches 100%.

b. Once it reaches 100%, if the file(s) save
correctly, it will follow up with the
“(Successful)” notification. Your files have
been saved successfully!

9. NOTE: If you are sharing these video clips and snapshot
images, once you have exported them you must copy all video
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